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Incident Management Data Warehouse 

Logical Dimensional Design 
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bridging facts into existing clinical data warehouse 

An adverse or unexpected 

occurrence that results in harm  

to one or more patients. 

A process breakdown, by 

commission or omission. 

A breakdown in a defensive mechanism 

that could have, or should have, 

prevented one or more errors. 

A factor that impacted the occurrence  

of an error or defensive failure. 

The stages of tracking for which 

incident data is being recorded. 

The process or protocol that is implicated 

in the error or corrective action. 

The responsible entity associated with 

the incident or corrective action. 

The target measure or value impacted 

by the incident or correction. 
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