Incident Management Data Warehouse
Logical Dimensional Design

An adverse or unexpected
occurrence that results in harm
to one or more patients.

A process breakdown, by
commission or omission.

A breakdown in a defensive mechanism
that could have, or should have,
prevented one or more errors.

A factor that impacted the occurrence
of an error or defensive failure.

The stages of tracking for which
incident data is being recorded.

The process or protocol that is implicated
in the error or corrective action.

The responsible entity associated with
the incident or corrective action.

The target measure or value impacted
by the incident or correction.
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Incident Management
Generic Framework

Conceptual Thought Map

,| Responsible

Entity

Measure
[ Metric

A 4

Process /
Procedure

‘e
g
.
0
g
0
‘e
.
.
.
.
.
.
.
.
0
.
‘e
‘o
‘e
.
o
.
L
™
L

Copyright © 2009, Data-Oriented Quality Solutions.

‘e
g
‘e
0
.
.
.
.
0
o
e
L
L

L
"~
LN
.....
N
"~
N

Report
Receipt

v

Incident
Ontology

Incident
Clarification

\ 4

Scenario
Delineation

..............
P
......
----
P
o
.
.
.
o
.
.
.
.
.
o
S

\ 4

Error
Ontology

Error
Identification

\ 4

Failure
Ontology

Failure Mode
Analysis

v

Contributor
Ontology

Contributor
Analysis

v

.
.
.
tea,
.....
-----
L

Corrective
Action

\ 4

Follow-up
Control

Define

v

Measure

Improve

Control



